SecuredNow’s Trainings Terms & Conditions

The NLdigital Terms are applicable to the trainings, seminars or courses of Exset Labs B.V.
(operating under trademark SecuredNow ©)
The NLdigital Terms have been deposited by NLdigital at the District Court MiddenNederland, location Utrecht.

Section 9. Training courses
The provisions in this section ‘Training courses’ apply, apart from the General provisions
of these general terms, if supplier provides services, under whatever name and in
whatever way – for example in electronic form – in the field of education, courses,
workshops, trainings, seminars and the like (hereinafter to be referred to as: training
courses).
Article 59 Registration and cancellation
59.1

Registration for a training course must take place in writing and is binding following its
confirmation by supplier.

59.2

Client is responsible for the choice and suitability of the training course for the
participants. A participant’s lack of the required prior knowledge does not affect client’s
obligations under the agreement. Client may replace a training course participant by
another participant following supplier’s written permission.

59.3

If, in supplier’s opinion, the number of registrations should give rise to this, supplier is
entitled to cancel the training course, to combine it with one or more training courses or
schedule it on a later date or at a later time. Supplier reserves the right to change the
location of the training course. Supplier is entitled to change the training course in
organizational terms and in terms of content.

59.4

If client or a participant cancels participation in a training course, the consequences of
the cancellation are governed by supplier’s applicable rules. In any case, cancellation
must take place in writing and prior to the training course or the part of the training
course concerned. Cancellation or non-attendance does not affect client’s payment
obligations under the agreement.

Article 60 Training courses
60.1

Client accepts that supplier determines the content and the scope of the training
course.

60.2

Client informs the participants about the obligations under the agreement and the rules
of conduct and other rules prescribed by supplier for participation in the training
course, and client ensures compliance by participants with these obligations and rules.

60.3

If supplier uses its own hardware or software in the training course, supplier does not
guarantee that this hardware or software is free of errors and operates without
interruption. If the training course is at client’s premises, client ensures that an
appropriate classroom and properly operating hardware and software are available. In
the event the facilities at client’s premises appear not meet the requirements and the
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quality of the training course, therefore, cannot be guaranteed, supplier is entitled not
to start or to shorten the training course or to stop it altogether.
60.4

The agreement does not include administering an exam or a test.

60.5

Client is separately charged for the documentation, training materials or training
resources made available or produced for the training course. This also applies for
possible training course certificates or duplicates of training course certificates.

60.6

If the training course takes place as an e-learning training course, the provisions of the
section ‘Software-as-a-Service (SaaS)’ apply mutatis mutandis as much as possible.

Article 61 Price and payment
61.1

Supplier may require that client should pay the sums due prior to the start of the training
course. Supplier may exclude participants from participating in the training course if client
fails to ensure the payment is made in time, without prejudice to any other rights supplier
may have.

61.2

If supplier has carried out a preliminary study to make a training course plan or has given
training course recommendations, client may be separately charged for any costs involved.

61.3

Unless supplier has explicitly indicated that the training course is VAT exempt within the
meaning of article 11 of the Turnover Tax Act 1968, VAT is payable on client’s payment.
Supplier is entitled to adjust its prices after the agreement has been entered into in the
event of any changes in the VAT regime for training courses as this applies under or
pursuant to the law.

Additionally to the NLdigital Terms the followings are applicable to trainings, seminars or
courses of Exset Labs B.V. (operating under trademark SecuredNow ©)

Certificate of attendance. SecuredNow provides to Clients with certificates can be
acknowledged by professionals and workplaces. They are just as valuable as on-the-job
experience and can be put it on Clients’ resume to show off such skills.
Intellectual property. All rights in any pre-existing work and/or service will remain the
sole property of SecuredNow. All rights regarding any processes, knowledge, know-how
used by SecuredNow will be vested in SecuredNow. During the training and specified term
after that, SecuredNow grants Client party a temporary, non-exclusive license to use it for
personal purposes. No reproducing, duplicating, publication and modifying are allowed.
This license to SecuredNow pre-existing work and service deliverables is conditioned upon
Client’s compliance with the terms of this Agreement.
Consequential Damages. SecuredNow SHALL IN NO CASE BE LIABLE FOR ANY SPECIAL,
INDIRECT, COLLATERAL, INCIDENTAL, PUNITIVE OR CONSEQUENTIAL LOSS OR DAMAGES
OR FOR ANY LOST PROFITS OR LOSS OF OPPORTUNITY OR REPUTATION IN CONNECTION
WITH OR ARISING OUT OF THIS AGREEMENT REGARDLESS OF ANY NOTICE OF THE
POSSIBILITY OF SUCH DAMAGES OR EVEN IF IT IS NEGLIGENT.

2

