SecuredNow’s Trainings Terms & Conditions

The NLdigital Terms are applicable to the ‘Approved by SecuredNow “Seal of approval”’ of
Exset Labs B.V. (operating under trademark SecuredNow ©)
The NLdigital Terms have been deposited by NLdigital at the District Court MiddenNederland, location Utrecht.

Section 7. Advisory and consultancy services
The provisions in this section ‘Advisory and consultancy services’ apply, apart from the
General provisions of these general terms, if supplier provides services in the field of
advice and consultancy, which services are not provided under client’s direction and
supervision.
Article 51 Performance of advisory and consultancy services
51.1

Supplier performs the advisory and consultancy services in a fully independent manner,
at its own discretion and without client’s supervision and directions.

51.2

Supplier does not commit to a completion time of the assignment because the completion
time of assignment in the field of advisory or consultancy services depends on various
factors and circumstances, such as the quality of the data and information provided by
client and the assistance rendered by client and relevant third parties.

51.3

Supplier only performs its services on supplier’s usual working days and during supplier’s
usual business hours.

51.4

The use that client makes of any advisory and/or a consultancy report drafted by supplier
is always at client’s risk. The burden of proof is on client to prove that the advisory and/or
consultancy services or the way in which these are performed is not in compliance with
that which has been agreed on in writing or that which may be expected from a
competent supplier acting reasonably, without prejudice to supplier’s right to provide
evidence to the contrary, using any legal means.

51.5

Without supplier’s written permission, client may not inform any third party about
supplier’s way of working, methods and techniques and/or the content of supplier’s
recommendations or reports. Client may not provide supplier’s recommendations or
reports to a third party or otherwise make supplier’s recommendations or reports public.

Article 52 Reporting
52.1

Supplier periodically informs client, in the manner agreed on in writing, about the
performance of the services. Client informs supplier, in advance and in writing, about
circumstances of importance to supplier, such as the manner of reporting, the issues to be
addressed, client’s prioritization, the availability of client’s resources and staff, and special
facts or circumstances or facts or circumstances of which supplier is possibly unaware.
Client ensures that the information provided by supplier is spread and actually taken notice
of within client’s organization or company and client assesses this information, also on this
basis, and informs supplier of this.

1

SecuredNow’s Trainings Terms & Conditions

Article 53 Payment
52.1

If no payment scheme has been explicitly agreed on, all sums related to the services
provided by supplier as meant in this section become due and payable, in arrears, per
calendar month.
Consequential Damages. SECUREDNOW SHALL IN NO CASE BE LIABLE FOR ANY SPECIAL,
INDIRECT, COLLATERAL, INCIDENTAL, PUNITIVE OR CONSEQUENTIAL LOSS OR DAMAGES
OR FOR ANY LOST PROFITS OR LOSS OF OPPORTUNITY OR REPUTATION IN CONNECTION
WITH OR ARISING OUT OF THIS AGREEMENT REGARDLESS OF ANY NOTICE OF THE
POSSIBILITY OF SUCH DAMAGES OR EVEN IF IT IS NEGLIGENT.
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